Dave & Sue Johnson

54B High Street East, Uppingham, Rutland, LE15 9PZ, UK.
01572 822430  07894533601(Dave) 07525142334(Sue) sue@johnsonstudio.co.uk

This is a standard letter that we send out to all our tenants to let them know what needs to be done when they move out. Obviously we want the house to be clean for the next tenants and we want you to get your full deposit back but from our experience we have often found in the past that tenants underestimate how long it takes to clean - below are the main areas that you should address. Apologies if it all seems obvious but it's better that we say it now than not at all! If the property is not properly cleaned to a professional standard we have to pay a cleaner or someone else to do it which will have to come off your deposit.

1, Oven, hob & extractor fan: This can take a long time! Often it's a good idea to take the oven shelves out and soak them overnight in the bath (lay them on an old towel to stop the bath getting scratched. You will probably have to buy a proprietary oven cleaner to clean the oven. Tenants often forget about the extractor fan and don’t notice that it’s greasy underneath.If the extractor hood is stainless steel please make sure it is degreased without scratching so use a proprietary product.

 2,All kitchen cupboards should be cleaned out properly and the fronts clean from finger marks and general grease too.

3, Blinds (if supplied): Again they can be time consuming to clean but they do get dusty/greasy.
4, Lampshades and light fittings. Metal light fittings should be wiped and grease free particularly in kitchens. Fabric shades should be vacuumed with an attachment or dusted so they are free from dust and fluff.

5, Curtains, voiles, nets: (if supplied): These should be clean, with no traces of mildew
6, Lawns: maybe you have cut it by now anyway but if not, don't put it off to the last minute and risk it raining on the day you planned to do it. Also get rid of any weeds in borders and paving. 
7, Carpets: We expect carpets to be clean. For those with pets, as stated on the 'Pets Clause'. the carpets will have to be professionally steam cleaned to remove all traces of ordure and stains. A receipt will need to be shown or the carpet clean will be arranged by us if you have a pet’s clause.. The self-hire carpet cleaners are not up to the job! 
8, Wipe down all paintwork on tops of skirtings, banister rails, window sills and the white plastic window frames. Also the windows should all be cleaned inside and out.

9, The bathroom tiles should be properly cleaned and polished off. Toilets should be clean and also the vinyl floor coverings or tile floors. Bleach (either spray bleach or neat pourable bleach) removes black mouldy marks on mastic etc. if left to soak or on repeat applications. Taps should be free from limescale as well as any shower fittings or shower heads.

10, Bins, we have had problems in the past with tenants stuffing all the wrong stuff in the bins so we end up having to empty them and sort them so the bin men will take them. Please ensure you don't miss the coming bin days so there is the chance the new tenants are not left with overflowing bins!
11, Keys:  When you move out please leave all sets of your keys in the house. We will inspect the house as soon as possible afterwards, referring to the inventory, and then take steps to de-register the deposit.

